
Accounts Load* Accounts Load* Accounts Load*

Switching 4,006 20,872 3,591 1,656,505 7,597 1,677,377

GEA Participants 0 0 0 0 0 0

Eligible 293,315 2,087,677 23,932 2,380,589 317,247 4,468,266

% Switching 1.4% 1.0% 15.0% 69.6% 2.4% 37.5%

Switching 14,426 96,086 8,048 1,057,589 22,474 1,153,675

GEA Participants 0 0 0

Eligible 544,285 3,914,356 40,273 1,741,360 584,558 5,655,716

% Switching 2.7% 2.5% 20.0% 60.7% 3.8% 20.4%

Switching 24,326 161,412 65,892 3,522,161 90,218 3,683,573

GEA Participants 0 0 0 0 0 0

Eligible 165,508 8,760,351 1,919,740 6,378,265 2,085,248 15,138,616

% Switching 14.7% 1.8% 3.4% 55.2% 4.3% 24.3%

Switching 11,439 36,680 5,191 1,581,778 16,630 1,618,458

GEA Participants 0 0 0 0 0 0

Eligible 395,518 1,283,755 27,446 1,972,256 422,964 3,256,011

% Switching 2.9% 2.9% 18.9% 80.2% 3.9% 49.7%

Switching 54,197 315,050 82,722 7,818,033 136,919 8,133,083

GEA Participants 0 0 0 0 0 0

Eligible 1,398,626 16,046,139 2,011,391 12,472,470 3,410,017 28,518,609

% Switching 3.9% 2.0% 4.1% 62.7% 4.0% 28.5%

*In Dtherms
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